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Inspiring
Innovation,
Delivering
Excellence.

MORE THAN 5 YEARS OF
EXPERIENCE

19 Floor, Millenium Tower II
Bagamoyo Road / Kijitonyama
Dar es Salaam - Tanzania

Why We Started?

We are in an exciting time of technological transition in Africa and the world as a
whole. The technology sector is growing at an exponential rate, and more people
are using web and mobile applications, which connects everyone and everything.

By offering actionable and affordable insight and human-centered digital
solutions, Unganika aims to assist organizations in providing their best value to
the community by taking advantage of the growing demand for insight to
technology use and the expanding digital landscape in Africa.

PHONE: +255 756083416
info@unganikatech.co.tz
www.unganikatech.co.tz
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Business Portifolio
OUR CORE BUSINESS _

ICT CONSULTANCY /
1

Are you seeking IT expertise or
assistance? We provide options
tailored to your requirements.
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Business Portfolio

SERVICES



Consultancy Services

Scheduled Support and Maintenance

We offer scheduled maintenance services, such as quarterly or semi-annual
checkups, for an agreed-upon number of nodes, including hardware and
applications. This may also entail a specific number of weekly or monthly visits to
provide support services as per the agreement.




Team Professionalism & Certifications

Huawei Certified Professional
Cerifications

Microsoft Certified Professional
Cerifications

CERTIFICATION

[PMP] Project Management

(C'%?'%?ED) Cisco Certified Professional
\ ) Professional Cerifications

CCNP S
\so/ Cerifications
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ICT Solutions Services

In this portfolio, we create, implement, and integrate technology into business operations to drive digital
transformation, enhance service quality, optimize service delivery, reduce costs, or a combination of

Fl\j‘ AUTOMATION

these goals

Software Development

Our team of software engineers is
fully committed to creating solutions
tailored to our clients' requirements.
We primarily adopt agile
methodologies to meet the evolving
demands of our customers. Our
experienced engineers specialize in
both open source and Windows-based
environments, as well as mobile
application development

Cyber Security

We merge diverse systems according to client
specifications, streamlining data flow and ensuring
smooth, efficient integration between different
applications. Our development team is proficient
in working with multiple programming languages
and platforms

System Integration

We merge diverse systems according to client
specifications, streamlining data flow and ensuring
smooth, efficient integration between different
applications. Our development team is proficient
in working with multiple programming languages
and platforms
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SOFTWARE

Custom Software Development

Custom software applications tailored to meet specific business requirements
have become essential in today's technology environment, especially as the
constraints of off-the-shelf software become evident. Companies now seek
customized digital solutions to drive their growth.

Our Custom Software Development Services

Software Product Development

The skilled team at Unganika Tech Company develops sophisticated applications * APl Development
with exceptional UI and UX that enable businesses to connect with customers
and access new markets. We enhance the customer experience by incorporating
advanced features such as online messaging, searchable databases, online e Web Analytics Dashboard Development
learning tools, product and process manuals, and comprehensive software
documentation into custom software.

E-Commerce Solution

e Enterprise Solutions




Embedded Systems

Are you in need of embedded software development solutions tailored for various applications such as
industrial and home automation, consumer electronics, GPS systems, and embedded silicon? Do you require

a dedicated team to handle any aspect of architecting, prototyping, programming, or testing your embedded
software? Look no further!

We specialize in firmware and embedded software design, offering expertise in areas including industrial
and home automation, IoT, telematics, device drivers, automotive embedded systems, and more.

The Services

e Embedded Software Programming Services
e Hardware Programming Expertise

e Embedded Linux Proficiency



Mobile App Development W\ﬁ MOBILE APPS

Are you seeking to develop a cutting-edge mobile application for your

business or venture into the realm of gaming apps? Perhaps you already Our Mobile App Development Deliverables
have an app on one platform and wish to broaden your audience by
expanding to other platforms. * 10S Application

: : . Android Application
Unganika Tech offers comprehensive mobile app development services

tailored to your needs. With over five years of experience, we've crafted
numerous mobile applications for clients worldwide across various
industries, aiding them in driving profitability — and we're ready to do
the same for you.

Desktop Application

USSD Application

Native Application
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CYBER SECURITY

Penetration testing

a simulation of a hacker attack on a network, system, application or website
used to discover existing weaknesses before hackers find and exploit them.We

The Value of Network Security Assessment
determine feasibility of an attack and the amount of business impact of a 4

successful network compromise. We test and report all potential e Safeguard your brand by preventing the
vulnerabilities both externally and internally that result from improper erosion of consumer trust and damage to your
system configuration, hardware or software flaws and missing patches. business reputation.

Any security issues that are found will be presented to the system owner e Mitigating financial losses caused by fraudulent
together with an assessment of their impact and often with a proposal for activities.

mitigation or a technical solution.
e Demonstrating  adherence to  Industry

Our network security assessment team’s approach addresses wide-ranging regulations, customer expectations, and
needs for our clients and we offer an in-depth and comprehensive penetration shareholder requirements through diligent
testing service that audit systems from an external or internal perspective. practices.




Digital Forensics

Our UTS forensic systems offer both portability and robust performance,
ensuring seamless operation even when you're working remotely. With our
substantial investment in high-speed processing systems and top-tier
software, you gain a competitive edge by accessing faster results processing
compared to alternatives.

The Value of Network Security Assessment

e Disk Forensics

Network Forensics

e Email Forensics

e Cloud Forensics




CYBER SECURITY

System Audit

We provide Systems Audits to assess and enhance system effectiveness. As a frontrunner in software
development, we comprehend the vulnerabilities inherent in applications. Leveraging our expertise, we
offer Vulnerability Assessment and Penetration Testing services for applications, networks, and wireless

systems. Our Security Capability Development program fosters security awareness and expertise among
personnel, ensuring comprehensive organizational security awareness.

Our system Audit Services

e Audit of System Infrastructure Controls.

e Audit of General IT Controls.
e Thorough system audit.

e Analysis of IT Compliance.
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System Integration ﬁj

Unganika merges multiple systems based on client requirements, removing the need for
manual data transfers and ensuring consistency and efficiency across different

applications.

Government Electronic Payment Gateway (GePG)

l/ The centralized system, connected to all available electronic revenue collection channels for
the process of facilitating electronic money transactions from the public to the government

’ and vice versa.

Call Center System Integration with CRM

Integrating telephony with a CRM solution optimizes sales and service interactions, offering
sales reps access to an array of useful data.

Data Entry Portal with ERP System

The centralized system, connected to all available electronic revenue collection channels for
the process of facilitating electronic money transactions from the pu
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Infrastructure

In a Nutshell

organized network cabling
and ICT infrastructure

We have been developing local area networks
(LANs) of varying complexity for our clients.
Our team of experienced and certified engineers
is proficient in designing, implementing, testing,
troubleshooting, and supporting wired, fiber,
and wireless LAN infrastructures. With
certifications from multiple brands, we
confidently offer a guarantee on our
installations for 15 to 25 years.

Physical Security

Our qualified engineers specialize in the
design, supply, and implementation of top-
tier CCTV and Access Control systems. We
collaborate with leading partners to offer
high-quality, feature-rich, and cost-
effective solutions. With our extensive
experience, we are equipped to confidently
deliver solutions for both small businesses
and large enterprise systems.

Seamless Automation

Voice and Video Communications
Contact Center Software

PABX - Private Automatic branch
exchange

Conferencing.

W "' INFRASTRUCTURE



INFRASTRUCTURE | NETWORKING

Organized Network Cabling

U

R

Network Security: We handle Network Access Control (NAC), advanced
firewalls for enterprise edge and data centers, Web Application
Firewalls (WAF), endpoint protection, and DDoS mitigation.

—

Wide Area Network: We handle Network Access Control (NAC), advanced
firewalls for enterprise edge and data centers, Web Application Firewalls
(WAF), endpoint protection, and DDoS mitigation.

Enterprise Network: In the IoT era, connecting wired and wireless users/endpoints to your network is crucial for accessing enterprise
resources, regardless of office size or building complexity. Our expert team specializes in creating reliable and secure network
infrastructures that ensure optimal user experience. With over a decade of experience in building enterprise networks, we provide
both traditional network solutions and cutting-edge Software Defined Network (SDN) solutions from top global vendors.

Data Center Network: From a small server room to a multiple racks Data Center, we offer Disaster Recovery Site Network solution
(Active-Passive) which facilitates data backup and replication from Primary Data Center to a Disaster Recovery Site.



INFRASTRUCTURE | PHYSICAL SECURITY

Physical Security ACCESS CONTROL

In this, our team offer a variety

of access control to various ‘ I

Institutions. the available ones —

are; :
e Vehicle Access Control
e Pedestrians Access Control

CCTV and Surveillance System

We offer perimeter monitoring solutions, video wall systems, and camera-based

parking management systems. %5 | w o
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CCTV Camera
Installation




INFRASTRUCTURE | COLLABORATION

Customer Relationship Management -CRM e Customer support agents can offer better and quicker

customer service if they have easy access to customer
SOlutiOn information, such as past purchases and interaction

O m\ E ‘ ? ¥ — history.

|
- iy I
E - e Businesses can use reporting and visualisation tools to

uncover customer trends and insights by gathering and
gaining access to customer data.



Business Partners

Technology Hardware/ Products Software
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MEET THE DIRECTOR

UNGANIKA TECHNOLOGIES LTD
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